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Q. Please refer to the existing Service Quality Guidelines, Attachment 1, at 15-16, 

where the electric distribution companies are required to report outage 
information. 

 
a) Comment on whether the required outage information in the Service 

Quality Guidelines is adequate and correlates to the outage information 
that local electric distribution companies maintain and use for calculating 
service quality calculation, including system average interruption duration 
index (“SAIDI”), system average interruption duration index (“SAIFI”), 
customer average interruption frequency index, and momentary average 
interruption frequency; 
 

b) If the required outage information is not considered adequate, please 
provide a list of additional outage information that would be necessary to 
correlate to the outage information used in the service quality calculation. 

 
 
A. This question does not apply to gas companies. 


